EU SETTLEMENT
SCHEME (EUSS)

A guide to accessing your
online status in order to view
it, to prove it or to update
your personal details




You may find it useful to go through

this aftercare guide with a confident HOW TO ACCESS AND
computer or smartphone user. A family PROVE YOUR SETTLED OR
member or friend can help navigate you PRE-SETTLED STATUS
through the process.

Go to www.gov.uk/view-
prove-immigration-status

Remember not to share confidential and
private information unless it is essential.
If you are struggling to make use of Click on Continue

the aftercare guide, please check the

back of this leaflet for contact details of Enter the details of your

places that can provide further support. identity card/passport/

biometric card
Enter your date of birth

Enter the phone number or
email address used for the
application (the one that you
can access at the moment)

Enter the six-digit code that
you receive on your phone/
email address

Now you can either prove it
or change your details




EU SETTLEMENT SCHEME (EUSS)

AFTERCARE GUIDE

VIEW AND PROVE YOUR STATUS

This guide tells you how to access
your online status in order to view it,
to prove it or to update your personal
details.

It includes a short introduction and a

step-by-step guide.

What should | do after | have applied?
If your application is successful, you
will receive a letter via email from the
Home Office confirming your settled
or pre-settled status. Check your
email regularly and check the “spam”

folder as well, as it may end up in there.

However,

« you cannot use the letter itself to
prove your status;

«  you will not usually get a physical
document, that is because your
status is digital.

Why do | need to view or prove my

status?

You may need to access your online

status to:

« view your settled or pre-settled
status;

« apply from pre-settled to settled
status;

« update your personal details;

« check what rights you have in the
UK;

« geta share code to prove your
status to others.

You must update your personal details
such as passport number, email
address or phone number. If you
don’t, you may face serious problems
accessing and proving your status.
You can still prove your rights in the
UK until 30 June 2021 with your
passport or national identity card (if
you're an EU, EEA or Swiss citizen),
or with your biometric residence
document.

To access your online status, you
need:
The document used
’ for the application
(passport or national
|ID card, biometric
document). Write the
number down and keep
it safe, in case you lose
your document or you
are not able to access it;

Email address or phone
number used for the
application;

Your date of birth

©
&




HOW DO | ACCESS MY ONLINE

STATUS?
STEP-BY-STEP GUIDE

OPEN YOUR WEB
BROWSER

To access your online status,
open your browser (from
your phone, laptop,..) and go
to: www.gov.uk/view-prove-
Immigration-status.

Click on Start now.

SELECT YOUR ID

Select the document that
you used when you applied.

ENTER YOUR DETAILS

Enter your document details
(e.g. passport number).

View and prove your settled
or pre-settled status

Use this service to:

« view your settled or pre-settled status
+ geta share code to prove your status to others, for example employers

=« update your personal details, for example your passport number or email
address

« checkwhat rights you have in the UK, for example the right to work or claim
benefits

Ifyou're a citizen of the EU, Iceland, Liechtenstein, Norway or Switzerland,
you can still show your identity documents to prove your rights in the UK
until 30 June 2021. You do not have to use the online service.

Whatyou’llneed
You'll need:

« details of the identity document you used when you applied (your passport,
nationalidentity card, or biometric residence card or permit)

+ yourdate of birth

« access to the mobile number or email address you used when you applied -
you'll be sent a code for logging in

Start now >

What identity document did
you use in your application?

If you have updated your identity document since you applied, you must use
the details of the updated document to sign in

O Passport

O National identity card

O Biometric residence card or permit

What is your passport
number?

Passport number
For example, 120382978




ENTER YOUR DATE OF
BIRTH

As it appears on your
document.

ENTER YOUR PHONE
NUMBER OR EMAIL
ADDRESS

Enter the phone number or
email address that you used to
apply (chose the one that you
can easily access).

You will receive a six-digit access
code.

ENTER THE CODE

Check your phone or email
address and enter the security
code. The code is valid for a
limited time only and you do
not need to save it.

What is your date of birth?

You should enter this as shown on your passport. for example, 3131980

Day Month  Year

mml-

How do you want to receive a
security code?

We will send a code te your phene or email address.
Applicant

O Send me a text message (SMS) 10 5 35 - 5 5 55 5>

O Sendme anemailto % oksk ok sk ok ko4 5k

Check your phone

We've sent you a single-use, B-digit security code by text message (SMS) to:
S5k 5545 55 %54k o

It may take a few minutes to arrive.

Security code

L 1]

Resend code

« YOU HAVE NOW ACCESSED YOUR STATUS!

See the image on the next page. You will see your picture, your name, and your status
(settled or pre-settled).




CHECK YOUR STATUS

This page tells you which status
you have received and it gives
you some details, however this

does not prove your status.
From this page, you can either
“prove your status” (bottom
left) or “update your details”

(bottom right). x

|
} Prove your status

CLICK ON “PROVE
YOUR STATUS”

Select the reason why you
are proving it (e.g. to work in

the UK).

CLICK ON “CONTINUE”

You will access a page that
tells you about your rights in
the UK. To prove your right
to someone (e.g. employer)
click on “continue”.

5 GOV.UK liew and prove your immigration status
TSN Thisisarew service - your fssdback

Your status

YOUR NAME

Detalls
You can live, work and study in the UK. and access public funds and
services

YOUR PHOTO

Thereis no limit on how Long you can stay inthe UK.

Ifyour name is spelt wrang or your photo is not correct, contact the
EU Settlement Resolution Centre.

Why are you proving your status?
Iwantto:

() workinthe uk

O get hospital treatment

O claim benefits or tax credits

O get homelessness assistance or council housing

O open a bank or building society account

O get aloan or credit card

or

O another reason

Your right to work
You can work in the UK
YOUR PHOTO L
Thereis nolinit on how long you can stayin the UK.
» Legal
work.

To share your details with an employer, you need tocreate a share code.

Ifyour name is speltwrong o your photo is not correct. contact the EU
Settiement Resolution Centre,



@ GET A SHARE CODE

You will get a share code.
You can send the code via
email.

Update your details

@ cosackToYOUR
STATUS” PAGE

In order to update your details,
you need to go back to “your
status” page (see @). Click on
“update your details” and select
what detail you want to update
(e.g. phone number).

Q CHANGE YOUR DETAILS

Add your new phone number
and follow the instructions.

\/ DONE! LOG OUT

Details to give your employer

Share code

S 5 5434 5% 53 5%

This code lasts for 30 days - it will expire o

What to do next

o Give the share code and your date of birth to the person you want to
prove your right to work to.

To see yourright to werk, they must enter the share code and your date
of birth at www.gov.uk/view-right-to-work.

©) Contact them to make sure they have al the information they need.

& Print this page

What do you want to update?
O Contact details

Change your mobile phene number, email address or request to
change your postal address

O Personal details

Request to change your identity document (for example passport) or
name

Continue

What is your new mobile phone
number?

Include the country code if you have a non-UK phone number

Continue

When you finish, remember to log out especially if you are using a shared device.




If you have any problems or questions you
should contact:

EU Settlement Scheme Resolution Centre
Telephone: 0300 123 7379

From outside the UK: +44 203 080 0100
Monday to Friday, 8am to 8pm

Saturday and Sunday, 9.30am to 4.30pm

We Are Digital
visa(@we-are-digital.co.uk
Telephone: 03333 445 675
Monday to Friday, 9am to 6pm




